
 

 
 

 

Public Announcement  
of the Board of The Banks Association of Turkey  

on the recommendation to support economic activities 
 

19 March 2020 
 
 
At the meeting of the Board of Directors of the Banks Association of Turkey on 18 
March 2020, the risks and effects of the current global outbreak were evaluated. 
 
Despite the negative developments in the global economy, the recovery that 
started in the last quarter of last year in our country is expected to continue. 
However, the negative effects of the coronavirus outbreak on international 
economic and social relations are likely to hinder recovery. 
 
Comprehensive measures are being taken by the relevant institutions and 
organizations in order to mitigate the negative repercussions of the developments 
on Turkish economy. In order to support the positive effects of these, to 
contribute to the maximum extent to the maintenance of production, investment, 
exports, trade, employment, hence healthy growth, the Board of Directors 
adopted the following recommendation resolution, at the discretion of the 
members, and shared the latter with the members: 
 
Recommendation Resolution: 
 
We recommend to our banks to, 
 

 Rapidly evaluate and fulfill the loan requests of corporate firms, SMEs and 
individual clients by taking into account funding opportunities and credit 
limits, 

 Improve credit access opportunities and conditions,  

 Keep credit channels open,  

 Provide flexibility in terms of maturity, repayment, installment payments 
and collateral requirements, 

 Finalize restructuring requests in a short period of time 
 
For those clients who as a result of the developments in healthcare and the 
measures taken to restrict the outbreak, need additional loans due to a 
provisional disruption in their revenues-expenses balance, have difficulty in the 
timely repayment of their liabilities, have the intention to repay their debt on time 
however cannot fulfill their obligations due to the said reasons, by meticulously 
considering their respective financial situation, payment capacity, and long-term 
debtor-creditor relationships, and by complying with the principles of mutual 
sacrifice and good intentions. 
 
In addition, it is likely that real persons exposed to coronavirus outbreak and legal 
persons who are unable to perform their activities due to measures taken to limit 
the effects of the outbreak will have delays in repaying their loans, cheques, 
promissory notes, and similar obligations. Therefore, our members have been 
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informed that it would be beneficial to inform the Risk Center about the customers 
whom they have determined to be adversely affected by the coronavirus 
outbreak, and not by their economic activities, in order to make a more healthy 
assessment of these customers.  
 
The banking sector will continue to support economic activity by using its 
strength, experience, and resources in the most efficient way in the best interests 
of our country in cooperation with all relevant stakeholders and with common 
sense. 
 
Respectfully announced to the public. 
 
Sincerely, 
 
The Banks Association of Turkey 
 
 


