
 

BAT / Chairman / 63rd General Assembly Meeting, June 23, 2020  1 
 

The Banks Association of Turkey 
63rd General Assembly Meeting 

 

Hüseyin Aydın 
Chairman of the Board 

Opening Speech 
 

23 June 2020 
Istanbul 

 
 

Dear Minister, Dear Guests, Dear Colleagues, 
 
I would like to greet you with respect on behalf of myself and our 
Association. Welcome to our 63rd General Assembly meeting. 
 
We are going through a period that impacts every aspect of our social and 
economic lives.  
 
Countries have mobilized their monetary and financial policies through 
known instruments in order to cope with the economic reflections of this 
unprecedented problem and to support economic activities.   
 
We have experienced similar practices in Turkey. Measures aiming to 
protect public health and employment were decisive. A supportive and 
comprehensive mixed financial, monetary and credit policy was 
implemented in the economy.  
 
We had room for movement in the financial and credit policy. In addition to 
ensuring the sustainability of the macro equilibrium, banks supported the 
successful management of this process also with the impact of flexibilities 
provided in the regulations.  
 
In addition to individual and corporate credit needs, banks also contributed 
to financing the increasing need for public debt as a natural consequence of 
the pandemic. Banking services and the payment system operated without 
interruption. Collection rate thus proceeded at reasonable levels in 
instruments such as cheques, bonds and credit cards. Banks managed non-
performing loans well. Effectiveness in asset quality management was 
further increased by speeding up structuring and rescheduling.   
 
The banking industry continued to grow during recent times. The balance 
and credits of the industry continues its trend of faster growth with respect to 
national income. The banking industry demonstrated its superiority in 
technology, one of the most important components of asset management. 
Although the industry demonstrated its ability to provide services to 
customers through non-branch and mostly digital channels based on its 
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technological infrastructure, bank branches were kept open except for 
mandatory cases.   
 
However, as seen more evidently in such periods, resource demand 
continued to borne by the banking industry, which constitutes 90 percent of 
the financial system. In this context, the importance was once again 
demonstrated of growing the non-banking financial industry, increasing 
institutional and instrumental diversity and developing capital markets and 
the insurance system. Based on your support to strengthen the financial 
system to make sure it can contribute more to financing growth and 
managing shocks, we believe there is need to further accelerate the works 
started for this purpose.   
  
Dear Minister, 
 
Recent experiences have demonstrated that the banking industry operates 
more healthily, grows and strengthens as our economy grows and 
strengthens.  
 
As banks, we prioritize 3 balance sheets: that of our customers, our banks 
and our country. I observe that we are making further progress each day 
about taking into consideration not only our own balance sheets, but also 
the balance sheets of our customers and our country.  
 
However, I would like to bring the following issue to attention. I believe that 
company owners and shareholders should also show the same sensitivity 
about their personal balance sheets and the balance sheets of their 
companies. 
 
Dear Minister, 
 
If one of these three balance sheets has to be preferred, everyone should 
be certain that we will choose the country balance sheet without going into 
any narrow-minded considerations. Anyone without a country cannot have a 
bank or customers. We are aware of this and continuing our activities 
accordingly.   
 
We would like to thank our Government and all contributors, you colleagues 
and employees for the well management of this difficult period when we 
once again remembered the importance of public health in addition to a 
healthy economy.  
 
We would like to express our gratitude for joining us and I hope that our 
general assembly works contribute to prosperity. 
 
 


